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Quality in Dentistry – 360 selected papers 

 
Quality Standards - Quality Assurance – Quality control - Quality Management (alphabetic sorted) 

1. [No authors listed]  Quality assurance projects funded by $2.5 million grant. J Am Dent Assoc. 1979 
Jun;98(6):1011.  

2. [No authors listed]  Conference discusses Quality assurance. J Am Dent Assoc. 1980 
Jan;100(1):110.  

3. [No authors listed]  Quality assurance: five experts examine the issues. J Am Dent Assoc. 1982 
May;104(5):608-17.  

4. [No authors listed]  Recommendations for Quality assurance in dental radiography. Oral Surg Oral 
Med Oral Pathol. 1983 Apr;55(4):421-26.  

5. [No authors listed]  Symposium on Quality assurance. Dent Clin North Am. 1985 Jul;29(3):425-617.  
6. [No authors listed]  Toward a broader understanding of ethics, self-regulation, and Quality 

assurance. Office of Quality assurance. J Am Dent Assoc. 1987 Feb;114(2):246-8.  
7. [No authors listed]  Prospectus. Office of Quality assurance. J Am Dent Assoc. 1987 

May;114(5):674-5.  
8. [No authors listed]  A Quality assurance primer for dentistry. Quality assurance Advisory 

Committee. J Am Dent Assoc. 1988 Jul;117(1):239-42.  
9. [No authors listed]  Quality of care: update on ADA policies. ADA Office of Quality assurance. J Am 

Dent Assoc. 1992 Aug;123(8):90-1, 94.  
10.  [No authors listed]  [Social Welfare Board resolution, 14 May 1993. Quality assurance in health 

and nursing care including dental care] Jordemodern. 1994 Jan-Feb;107(1-2):5-9. Swedish.  
11. [No authors listed]  Model clinical guidelines for primary dental health care providers for managing 

patients with adult periodontitis. Workshop on Quality assurance in Dentistry. J Dent Educ. 1994 
Aug;58(8):659-62.  

12. [No authors listed]  The structure and scope of dental Quality assurance systems in member 
countries of the Fédération Dentaire Internationale. FDI Working Group. Int Dent J. 1995 
Apr;45(2):111-6.  

13. [No authors listed]  Quality assurance criteria. American Academy of Pediatric Dentistry. Pediatr 
Dent. 1999-00;21(5 Spec No):97-114. & Pediatr Dent. 1998 Nov;20(6):89-123 & Pediatr Dent. 1997 
Nov;19(7):86-102. & Pediatr Dent. 1996 Nov;18(6):82-98.  

14. [No authors listed]  [Quality standards and the European TQM model in dental practice (1)] 
Schweiz Monatsschr Zahnmed. 1999;109(9):957-9.  

15. Adelson R.  Total quality management: achieving service excellence. Compend Contin Educ Dent. 
1997 Jan;18(1):15-22, 24-5; quiz 26.  

16. Asadoorian J, Locker D.  The impact of Quality assurance programming: a comparison of two 
canadian dental hygienist programs. J Dent Educ. 2006 Sep;70(9):965-71.  

17. Atchison KA.  The levels of Quality assurance in dentistry. J Dent Educ. 1989 Nov;53(11):670-2.  
18. Atta AE.  Total quality management in orthodontic practice. Am J Orthod Dentofacial Orthop. 1999 

Dec;116(6):659-60.  
19. Bailit HL.  Quality assurance and development of criteria and standards. Dent Clin North Am. 1985 

Jul;29(3):457-63.  
20. Bailit HL.  Quality assurance in general dentistry (part I). Compend Contin Educ Gen Dent. 1980 

Jan-Feb;1(1):49-55.  
21. Bailit HL.  Quality assurance in general dentistry (part II). Compend Contin Educ Gen Dent. 1980 

May-Jun;1(3):177-84.  
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22. Bailit HL.  Quality assurance in general dentistry (part III). Compend Contin Educ Gen Dent. 1980 
Jul-Aug;1(4):248-50.  

23. Bailit HL.  Quality assurance: the research perspective. J Conn State Dent Assoc. 1980 
Winter;54(1):4-6.  

24. Baldock C, Arnold MT.  Film cassette for Quality assurance of dental X-ray tubes. Br J Radiol. 1990 
Sep;63(753):720-2.  

25. Benn DK, Minden NJ, Pettigrew JC, Shim M.  Centralized automated Quality assurance for large 
scale health care systems. A pilot method for some aspects of dental radiography. Oral Surg Oral 
Med Oral Pathol. 1994 Aug;78(2):247-54.  

26. Bentley JM, Morris AL.  Alternative payment systems: possible impact on dental utilization patterns 
and the need for Quality assessment. J Dent Pract Adm. 1987 Apr-Jun;4(2):59-65.    

27. Bilawka E, Craig BJ.  Quality assurance and dental hygiene. Int J Dent Hyg. 2003 Nov;1(4):218-22.  
28. Bilawka E, Craig BJ.  Quality assurance in health care: past, present and future. Int J Dent Hyg. 

2003 Aug;1(3):159-68.  
29. Bloom HJ.  Quality control of continuing education courses (. J Oral Surg. 1977 Jan;35(1):7.    
30. Bloxom RM, Manson-Hing LR.  The accuracy of an x-ray film quality-assurance step-wedge test. 

Oral Surg Oral Med Oral Pathol. 1986 Oct;62(4):449-58.  
31. Bouman JE.  Quality assurance. J Am Dent Assoc. 1978 Oct;97(4):589-90.  
32. Brägger U.  [Quality assurance in dentistry] Schweiz Monatsschr Zahnmed. 1999;109(5):546-7, 

587-8..  
33. Brägger U.  [Quality assurance in dentistry] Schweiz Monatsschr Zahnmed. 1999;109(3):300-2, 

338-9..  
34. Brönnimann R.  [An open letter to those responsible for developing "Quality standards for dentistry" 

and to the organizers of the Interdisciplinary Continuing Education Week 1999. 15 March 1999] 
Schweiz Monatsschr Zahnmed. 1999;109(4):408-9, 435-6.  

35. Brothwell DJ.  Quality assurance in the dental profession. J Can Dent Assoc. 1998 Nov;64(10):726-
31. .   

36. Brown JE.  Quality assurance in orthodontic radiography. Br J Orthod. 1995 Feb;22(1):78-84.  
37. Burakoff RP, Demby NA.  Quality assurance. Historical perspective and critical issues. Dent Clin 

North Am. 1985 Jul;29(3):427-36.  
38. Butters JM, Williams JN, Abbott LJ.  Quality assessment/assurance activities in U.S. dental 

schools. J Dent Educ. 1991 Sep;55(9):565-9.  
39. Cameron WA, Taylor GK, Broadfoot R, O'Donnell G.  The role of the Clinical Governance Adviser in 

supporting Quality improvement in general dental practice: the Glasgow Quality Practice Initiative. 
Br Dent J. 2007 Feb 24;202(4):193-201.  

40. Capilouto E.  Response to John Klyop: the role of dental education in promoting Quality assurance. 
J Dent Educ. 1989 Nov;53(11):679-8.  

41. Chadwick RG.  Quality assurance by service quality--an industrial approach to monitoring course 
delivery. Br Dent J. 2002 Mar 9;192(5):285-8.  

42. Chambers DW.  TQM: the essential concepts. J Am Coll Dent. 1998 Summer;65(2):6-13.  
43. Cooley RL, Lubow RM.  Quality assurance: its role in military dentistry. Mil Med. 1984 

Jan;149(1):21-3.  
44. Cooney PV, Leake JL, Williams JI.  Quality control mechanisms in dental insurance schemes in 

Ontario. J Can Dent Assoc. 1986 May;52(5):419-24.    
45. Crall JJ.  Informatics futures in dental education and research: Quality assurance. J Dent Educ. 

1991 Apr;55(4):257-61.  
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46. Crandell CE.  Diagnostic quality control: the missing link in dental radiology Quality assurance. Oral 
Surg Oral Med Oral Pathol. 1986 Aug;62(2):212-7.  

47. Demby NA, Rosenthal M, Angello M, Calhoun WF.  A comprehensive Quality assurance system for 
practicing dentists. Dent Clin North Am. 1985 Jul;29(3):545-56.  

48. Demby NA.  Quality assurance and marketing. Dent Clin North Am. 1985 Jul;29(3):605-14. 
49. DiAngelis AJ. Comprehensive dental care. Quality assurance: definitions and directions for the 

1980s. J Dent Educ. 1984 Jun;48(6 Suppl):27-33 
50. Djemal S, Chia M, Ubaya-Narayange T.  Quality improvement of referrals to a department of 

restorative dentistry following the use of a referral proforma by referring dental practitioners. Br Dent 
J. 2004 Jul 24;197(2):85-8; discussion 82; quiz 100-1.   

51. Dugas NN, Lawrence HP, Teplitsky PE, Pharoah MJ, Friedman S.  Periapical health and treatment 
Quality assessment of root-filled teeth in two Canadian populations. Int Endod J. 2003 
Mar;36(3):181-92.  

52. Edhag O.  Quality assurance in prevention. Adv Dent Res. 1995 Jul;9(2):89-90.  
53. Farman AG, Hines VG.  Radiation safety and Quality assurance in North American dental schools. 

J Dent Educ. 1986 Jun;50(6):304-8.  
54. Farman AG, Parks ET.  Radiation safety and Quality assurance in US dental hygiene programmes, 

1990. Dentomaxillofac Radiol. 1991 Aug;20(3):152-4.  
55. Fendrich P.  ODA Task Force on Quality assurance. Ontario Dental Association. Ont Dent. 1995 

Oct;72(8):68-71.  
56. Fendrich P.  Quality assurance in Ontario dentistry. Future directions. Ont Dent. 1996 Jul-

Aug;73(6):26-8.  
57. Fendrich P.  Quality assurance in the dental profession. J Can Dent Assoc. 1999 Feb;65(2):80-1.  
58. Fredekind RE, Cuny EJ, Nadershahi NA.  Quality assurance and risk management: a survey of 

dental schools and recommendations for integrated program management. J Dent Educ. 2002 
Apr;66(4):556-63.  

59. Friedman JW.  Role of radiography in dental Quality assurance from the insurance carriers' 
viewpoint: presenting the third party concept. Gen Dent. 1976 May-Jun;24(3):40-2.  

60. Fritz EL.  Quality assurance. J Am Dent Assoc. 1979 Feb;98(2):171.  
61. Gallis HA.  Quality improvement and continuing education in dental practice. J Am Dent Assoc. 

2008 Jun;139(6):656-9.    
62. George WA.  III. Delta Dental of Pennsylvania's quality-assessment program. J Public Health Dent. 

1974 Fall;34(4):221-3.    
63. Gilbert RR, Hanan L.  Duplication and Quality control for intraoral roentgenographic use in clinical 

periodontics. Oral Surg Oral Med Oral Pathol. 1968 Jul;26(1):31-8.    
64. Gill JG, Howell RM.  Records audit: a useful tool in Quality assessment for the dental practitioner. J 

Nebr Dent Assoc. 1983 Winter;60(2):12-4.    
65. Goldstein A.  Panoramic radiology Quality assessment. Med Phys. 1998 Jun;25(6):1028-32.  
66. Gooden E, Witterick IJ, Hacker D, Rosen IB, Freeman JL.  Parotid gland tumours in 255 consecutive 

patients: Mount Sinai Hospital's Quality assurance review. J Otolaryngol. 2002 Dec;31(6):351-4.  
67. Goren AD, Dunn SM, Van der Stelt PF.  Processor Quality assurance using digital imaging. N Y 

State Dent J. 1997 Apr;63(4):42-7.  
68. Goren AD, Lundeen RC, Deahl ST 2nd, Hashimoto K, Kapa SF, Katz JO, Ludlow JB, Platin E, Van 

Der Stelt PF, Wolfgang L.  Updated Quality assurance self-assessment exercise in intraoral and 
panoramic radiography. American Academy of Oral and Maxillofacial Radiology, Radiology Practice 
Committee. Oral Surg Oral Med Oral Pathol Oral Radiol Endod. 2000 Mar;89(3):369-74.  
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69. Gould RG, Gratt BM.  A radiographic Quality control system for the dental office. Dentomaxillofac 
Radiol. 1982;11(2):123-7.    

70. Gould RG, Gratt BM.  Technical aspects of a dedicated quality-control system for dental radiology. 
Oral Surg Oral Med Oral Pathol. 1983 Oct;56(4):437-44.    

71. Graham KM, Pecoraro DA, Ventura M, Meyer CC.  Reducing the incidence of stomatitis using a 
Quality assessment and improvement approach. Cancer Nurs. 1993 Apr;16(2):117-22.  

72. Gratt BM, Gould RG.  Clinical trials of a dental radiographic Quality control system. Dentomaxillofac 
Radiol. 1983;12(1):35-8.    

73. Grob W.  [The juridical aspects of quality management (quality assurance) in dentistry] Schweiz 
Monatsschr Zahnmed. 1999;109(12):1353-7. & 2000;110(1):99-103    

74. Guba CJ.  Quality assurance in a school of dentistry: getting started. J Dent Educ. 1990 
Apr;54(4):230-2.  

75. Hammond J, Eckes J, Welcom A.  Improved compliance with Quality assurance markers during 
trauma room resuscitation using trauma nurse specialists. Am J Emerg Med. 1992 Jul;10(4):323-5.  

76. Harbo JN, Heaney KM.  Quality assurance. A reviewer's perspective. Dent Clin North Am. 1985 
Jul;29(3):589-93.  

77. Harr R.  [Quality standards and the European TQM model in dental practice (II)] Schweiz 
Monatsschr Zahnmed. 1999;109(10):1129-33.  

78. Harr R.  TQM in dental practice. Int J Health Care Qual Assur Inc Leadersh Health Serv. 2001;14(2-
3):69-81.  

79. Hatziioannou K, Psarouli E, Papanastassiou E, Bousbouras P, Kodona H, Kimoundri O, Delichas M.  
Quality control and diagnostic reference levels in intraoral dental radiographic facilities. 
Dentomaxillofac Radiol. 2005 Sep;34(5):304-7.  

80. Hayes C, Antczak-Bouckoms A, Burdick E.  Quality assessment and meta-analysis of systemic 
tetracycline use in chronic adult periodontitis. J Clin Periodontol. 1992 Mar;19(3):164-8.  

81. Heidemann J, Witt E, Feeg M, Werz R, Pieger K.  Orthodontic soldering techniques: aspects of 
Quality assurance in the dental laboratory. J Orofac Orthop. 2002 Jul;63(4):325-38.  

82. Heimansohn H.  Quality control For Dental Radiographs. Dent Dig. 1965 Feb;71:60-3.    
83. Heners M, Walther W.  [Dental Quality assurance] Schweiz Monatsschr Zahnmed. 2000;110(1):51-

7, 85-91.  
84. Hickey KP, Benton RM, Shub JL.  Quality assurance or cost containment? N Y State Dent J. 1994 

Jun-Jul;60(6):12-3.  
85. Hillsman JT, Albertini TF, Crawford BL.  Dental Quality assurance. A federal overview. Dent Clin 

North Am. 1985 Jul;29(3):477-82.  
86. Hillsman JT.  Quality assurance in dentistry. J Am Dent Assoc. 1978 Nov;97(5):787-90.  
87. Hine MK, Bishop EM.  Justice for the patient and the dentist: Quality assurance activities of the W. 

K. Kellogg Foundation and the American Fund for Dental Health. J Am Dent Assoc. 1979 
Feb;98(2):179-85.  

88. Holloway AF, Stirling GC.  Quality control of dental X-ray machines. Ont Dent. 1989 Jun;66(5):19, 
21.    

89. Hoover TE, Kirk J, Fredekind RE.  Clinical Quality assurance surveillance and targeted 
interventions: managing unfavorable trends in a dental school clinic. J Dent Educ. 2007 
Jun;71(6):746-58.  

90. Horner K.  Quality assurance: 1. Reject analysis, operator technique and the X-ray set. Dent 
Update. 1992 Mar;19(2):75-8, 80.  
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91. Horner K.  Quality assurance: 2. The image receptor, the darkroom and processing. Dent Update. 
1992 Apr;19(3):120, 122-4, 126.  

92. Howat AP, Hammond M, Shaw L, Evans RI, Frame K, Davies TI, Evans DR.  Quality assurance. A 
project on patient waiting times at appointment in an orthodontic department. Community Dent 
Health. 1991 Jul;8(2):173-8.  

93. Huysmans MC.  [Quality control of intra-oral radiographs] Ned Tijdschr Tandheelkd. 1995 
Dec;102(12):480-3.  

94. Ihlow D, Cronau M, Bernitt K, Sadat-Khonsari R, Dathe H, Nägerl H, Kubein-Meesenburg D.  The 
retention catalogue: an instrument for quality management. J Orofac Orthop. 2005 Sep;66(5):377-
87.  

95. Indresano AT.  The morbidity and mortality conference: a case assessment tool, Quality control 
measure, and teaching method. J Am Coll Dent. 2004 Fall;71(3):23-5.  

96. Ireland RS.  Clinical Quality assurance indicators for oral status and treatment of a group of older 
adults. Br Dent J. 1998 Aug 22;185(4):192-5.  

97. Jayson CJ.  Total quality management in dentistry. Has its time come? Northwest Dent. 1995 Jul-
Aug;74(4):45-9.    

98. Jerge CR, Orlowski RM.  Quality assurance and the dental record. Dent Clin North Am. 1985 
Jul;29(3):483-96.  

99. Johnson JD, Scheetz JP, Shugars DA, Damiano PC, Schweitzer SO.  Development and validation of 
a consumer Quality assessment instrument for dentistry. J Dent Educ. 1990 Nov;54(11):644-52.   

100. Kelner BI.  Office Quality assurance and utilization review for the beginning oral and maxillofacial 
surgeon. Qual Assur Util Rev. 1989 Feb;4(1):15-8.  

101. Kempf D.  [Even with Quality standards you remain autonomous. A preview of IFW '99, 2. 
Interdisciplinary Continuing Education Week] Schweiz Monatsschr Zahnmed. 1999;109(3):299-300, 
337-8.  

102. Kempf D.  [Quality management in dentistry?] Schweiz Monatsschr Zahnmed. 1995;105(10):1255, 
1257.  

103. Kenny DJ, Conway RM, Johnston DH.  The development of ISO 9002 quality management 
standards for Canadian dental practices. J Can Dent Assoc. 1999 Feb;65(2):105-8.  

104. Kerr IL.  Quality assurance and the dentist-patient relationship. Dent Clin North Am. 1985 
Jul;29(3):581-8.  

105. Kimmel K.  Realistic standards for Quality assurance. Int Dent J. 1992 Dec;42(6):427-32. .  
106. Kliegis UG, Zeilhofer HF, Vitt KD, Sader R, Horch HH.  [Individual surgical planning as a method of 

quality management in oromaxillofacial surgery] Biomed Tech (Berl). 1997;42 Suppl:9-10.  
107. Klyop JS.  Focusing on Quality assurance--the profession's collective efforts. J Dent Educ. 1989 

Nov;53(11):677-8.  
108. Klyop JS.  The dental profession's commitment to Quality assurance. Dent Clin North Am. 1985 

Jul;29(3):521-30.  
109. Koch S, Wagner IV, Schneidera W, Hana F.  New concept of an integrated IT&T-based dental 

workstation for Quality assurance in oral health care. Stud Health Technol Inform. 1998;52 Pt 
1:107-11.  

110. Koch S, Wagner IV, Seipel S, Schneider W.  Quality assurance in oral radiography: computer-
based methods for assessment and controlled improvement of intraoral radiographs. Medinfo. 
1995;8 Pt 2:1707.  

111. Kovács L.  [Dental implants. Innovations--Quality assurance--acquisition] Fogorv Sz. 1997 
Jul;90(7):201-8. Hungarian.   
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112. Kress GC Jr, Silversin JB.  Internal marketing and Quality assurance through patient feedback. J 
Am Dent Assoc. 1985 Jan;110(1):29-34.  

113. Kus M, Walther W, Wischnewsky MB.  [Quality assurance by evidence-based evaluation of 
treatment outcome (exemplified by dentistry)] Stud Health Technol Inform. 2000;77:379-82.  

114. Kvaal SI.  Collection of post mortem data: DVI protocols and Quality assurance. Forensic Sci Int. 
2006 May 15;159 Suppl 1:S12-4. Epub 2006 Mar 29.  

115. Lamb R, Lamson GW.  Overcoming barriers to comprehensive Quality improvement. Behav 
Healthc Tomorrow. 1996 Jun;5(3):32-7.    

116. Landesman A, Murphy M, Richards J, Smyth J, Osakue B.  Oral hygiene in the elderly: a Quality 
improvement initiative. Nurs Leadersh (Tor Ont). 2003;16(3):79-90.  

117. Lang R.  Quality assurance 'won't'. Oral Health. 1997 Sep;87(9):3, 6-7.  
118. Langenweger C.  [Can there be Quality standards?] Schweiz Monatsschr Zahnmed. 

1999;109(7):765-6, 799-800.  
119. Laskin DM.  Editorial. Quality control in oral surgery programs. J Oral Surg. 1969 Dec;27(12):930.    
120. Leake JL, Woodward GL.  Introduction to the Quality assurance workshop in dentistry: why dental 

educators need to learn how to develop practice guidelines. J Dent Educ. 1994 Aug;58(8):610-2.  
121. Legg LM.  Quality control of the automatic processor. Compend Contin Educ Dent. 2001 

Feb;22(2):135-8, 140-2; quiz 144.  
122. Lentchner E.  Government's role in dental Quality assurance. N Y State Dent J. 1984 Jun-

Jul;50(6):354-6.  
123. Lentchner EW, Kahn SD.  Quality assurance and the dental care delivery system. J Pedod. 1978 

Spring;2(3):200-8.  
124. Loupe MJ.  Where is Quality assurance going in dental school curricula? J Dent Educ. 1990 

Apr;54(4):233-6.  
125. Low SB.  Incorporating quality management into dental academics: a case report. J Am Coll Dent. 

1998 Summer;65(2):29-32.  
126. Luk HW, Pow EH, Dias AP.  A Quality assessment of the casting process on magnetic keepers. J 

Prosthodont. 2007 Jul-Aug;16(4):249-54.  
127. Manson-Hing LR, Bloxom RM.  A stepwedge Quality assurance test for machine and processor in 

dental radiography. J Am Dent Assoc. 1985 Jun;110(6):910-3.  
128. Marcin J, Forrest JL.  Quality assurance: a model for dental hygiene. Dent Hyg (Chic). 1982 

Apr;56(4):16-8, 22-4, 26-34.  
129. Marcus M.  Quality assurance and prepaid programs. Dent Clin North Am. 1985 Jul;29(3):497-506.  
130. Marcus M.  Trends in Quality assurance in the dental profession. J Dent Educ. 1990 Apr;54(4):224-

7.  
131. Marshall K.  Records and radiographs: the essential tool for Quality assurance in primary dental 

care. Dentomaxillofac Radiol. 1997 Mar;26(2):77-8.  
132. Marshall KF.  Quality assurance--are we really ready? Br Dent J. 2000 Jun 24;188(12):643.  
133. Maryniuk GA.  Quality assurance: moving toward implementation. J Dent Educ. 1989 

Nov;53(11):681-2.  
134. Maxson BB, Nimmo A.  Quality assurance for the laboratory aspects of prosthodontic treatment. J 

Prosthodont. 1997 Sep;6(3):204-9. .  
135. Maxymiw WG, Rothney LM, Sutcliffe SB.  Reduction in the incidence of postradiation dental 

complications in cancer patients by continuous Quality improvement techniques. Can J Oncol. 
1994 Jan;4(1):233-7.  
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136. Mayes DS.  II. Blue Shield's Quality assurance program. J Public Health Dent. 1974 Fall;34(4):215-
20.  

137. Mayo L.  Need for computer digest of dental information for Quality control application in the dental 
office. N Y J Dent. 1985 Jun-Aug;55(5):174-5.    

138. Mendelzon NN.  Quality control evaluation. W V Dent J. 1970 Oct;44(4):78-9.    
139. Milgrom P, Chapko M, Milgrom L, Weinstein P.  Quality assurance and the role of self-evaluation 

and continuing education. Dent Clin North Am. 1985 Jul;29(3):531-44.  
140. Milgrom P, Weinstein P, Ratener P, Read WA, Morrison K.  Dental examinations for quality control: 

peer review versus self-assessment. Am J Public Health. 1978 Apr;68(4):394-401.  
141. Milgrom P, Weinstein P, Ratener P.  Quality assessment as a form of continuing dental education: 

changing dentist clinical performance. J Am Dent Assoc. 1980 Aug;101(2):258-64.  
142. Milgrom P.  Quality control of end results: identifying avoidable adverse events in dentistry. J Am 

Dent Assoc. 1975 Jun;90(6):1282-90.    
143. Millard HD.  Quality control. J Mich State Dent Assoc. 1967 Sep;49(9):260 passim.    
144. Miller CH.  Use of spore tests for Quality assurance in infection control. Am J Dent. 2001 

Apr;14(2):114.  
145. Molvar MP, Charbeneau GT, Carpenter KE, Heys DR, Heys RJ.  Quality assessment of amalgam 

and inlay restorations on posterior teeth: a retrospective study. J Prosthet Dent. 1985 Jul;54(1):5-9.  
146. Moore R, Shiau YY.  Dentistry in Taiwan, Republic of China: national health insurance reforms, 

illegal dentistry and plans for peer review quality control. Int Dent J. 1999 Apr;49(2):76-81.  
147. Morgan RG.  Quality evaluation of clinical records of a group of general dental practitioners entering 

a Quality assurance programme. Br Dent J. 2001 Oct 27;191(8):436-41.   
148. Morris AL, Bentley JM, Bomba MR.  Response of general practitioners to a national dental office 

evaluation program. Office of Quality assurance. J Am Dent Assoc. 1985 Nov;111(5):799-801.  
149. Morris AL, Vito AA, Bomba MR, Bentley JM.  The impact of a Quality assessment program on the 

practice behavior of general practitioners: a follow-up study. J Am Dent Assoc. 1989 Dec;119(6):705-
9.    

150. Moss JP.  Quality assessment in the dental specialties. Ann R Coll Surg Engl. 1991 Mar;73(2 
Suppl):36-7.    

151. Moyers RE.  Quality assurance in orthodontics. Am J Orthod Dentofacial Orthop. 1990 Jan;97(1):3-
9.  

152. Müller W.  [Quality assurance in implantology. The annual meeting of the Swiss Society for 
Implantology (SGI)] Schweiz Monatsschr Zahnmed. 1996;106(12):1142-5.  

153. Murdoch-Kinch CA, Andrews NL, Atwan S, Jude R, Gleason MJ, Molinari JA.  Comparison of dental 
water quality management procedures. J Am Dent Assoc. 1997 Sep;128(9):1235-43.  

154. Nacht ES.  How to achieve comprehensive teamwork in your pediatric dental office through total 
quality management (TQM). J Clin Pediatr Dent. 1995 Summer;19(4):247-9.  

155. Naseeb A, Croucher R, Watt RG.  Quality assurance practices in the community dental services 
within the North and South Thames Regions. Community Dent Health. 1996 Sep;13(3):172-4.  

156. Novetsky M, Razzoog ME.  Peer review and Quality assessment in complete denture education. J 
Dent Educ. 1981 Nov;45(11):763-4.    
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